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English for Health & Social Care

Microsoft Teams

* 6 Sessions * Each Session - * Guided Learning

90 mins Hours - 12 (Virtual Classrooms)

Course Overview

This course equips healthcare professionals with the language skills needed
to communicate effectively with patients, families, and colleagues in a
professional and empathetic manner. It enables you to know and understand
some of the nuances you may come across in an English-speaking country.

Session Breakdown

1.Essential Vocabulary - To know and understand some of the key
vocabulary needed in health and social care settings.

2.Communicating with Others: Spoken (Formal) - To understand how and
when to speak with patients, families and colleagues formally.

3.Communicating with Others: Spoken (Informal) - To understand how and
when to speak with patients, families and colleagues informally.

4.Communicating with Others: Written - To enhance written communication
with colleagues and external parties.

5.Managing Challenging Situations - To develop the skills to professionally

handle confrontation and stay emotionally grounded under pressure.
6.Real-World Application and Feedback #1 - To apply your skills in practical,

real-world scenarios.
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If you want to find out more about the training

course please contact us at:

info@indagodevelopment.co.uk

Or to register please use this QR code
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